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—— CAM NANG MIEN PHI | PROMPTING 101

BIEN Al THANH TRO LY
CHUAN ANTHROPIC

POWERED BY EVOSE.AI
Evose.ai |l mdt nén tdng Multi-Agent Al, ndi ban xdy dung cd mdt ddingii Al cung
phdi hop thay vi chi trao d8i v8i mot trg ly duy nhdt. Ban thiét k& quy trinh - céc
Agent tu dong van hanh.

BIEN TAP

NGUON
Tung Nguyén — Ung dung Al thuc chién

Anthropic — c6ng ty diing sau Claude



Mé DAU

Truéc khi minh bat déu

S

BRIEF CUA BAN AT XU LY KET QUA DUNG BUgC

Cd cuén ndy chi xoay quanh mét viéc: Iam cho phan "Brief cla ban” thét ré.

LOI NOI DAU

Phdan 18n ly do ban thdy Al viét nhat, trd I6i chung chung khéng ndm & chd Al yéu, ma
ndm & chd minh ra dé chua ré. Minh hinh dung Al nhu mét ban cong téc vién cuc gidi
nhung vira véio cdng ty hdm qua — chua biét brand cia minh, chua biét khach cua
minh, chua biét bai ndy déng 8 dau. Minh qudng cho ban dy mét cau cut IGn kiéu "viét
caption cho s@n phdm di", thi ban dy phdi tu dodn hét, ma dé dodn thi chi ra duge dd
trung binh.

Prompt Engineering nghe to tdat, nhung véi minh né chila nghé ra brief cho Al. Ban
brief cho mot freelancer thé ndo — ai lam, muc tiéu gi, cho ai xem, cé tai liéu gi kém
theo, vi du mdu ra sao — thi brief cho Al gén nhu'y hét. Khdc médi chd I Al doc xong
ladm trong mudi gidly, nén minh dugc thir di thit Iai thodi mdi mé khéng ngai phién ai. Ca
cuén nay minh chi day ban ra céi brief dé cho chudn.

\

C6 mdt diéu minh mudn ban nhé xuyén suét: Al trd ra tdt hay dé phén 16n ndm & cdi ban dua vao
cho né, chirkhong ndm & mot céu lénh than thanh gidu & ddu dé. Minh tiing di tim cau lénh thén
thanh dy khd lau, vé moi thi chi nhe di khi minh nhén ra né khéng tén tai — viéc clia minh chila dua
dl bdi ca&nh réi néi rd minh muén gi. Sdu phan dudi day 1& cdch minh lam diéu d6 cho gon.
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Prompt Engineering la gi — néi chuyén véi AI cho dung céach

Tuduyl@p - vi sao viét prompt gidng chay ads, khéng gidng céng thic

nau an

Céu tric prompt khuyén nghi - 5 khdi Anthropic dung néi bd, kém template
day du

Ky thuat & cong cu— XML, Markdown, JSON, prompt caching, extended
thinking , dudc dién gidi phu hdp cho ngudi khdng biét code

Case study: hd sd bdo hiém xe — vi du that cla Anthropic + phién

ban Marketing

Template & Checklist — ban copy-paste dung dudc ngay



AN
PHAN 01

Prompt Engineering la gi?

N6i theo cdch minh hiéu: day & viéc viét var sdp xép chi dan cho Al sao cho né ra

didng thi minh can. Nghe hoc thudt vay thdi, béc ra chi cé 4 viéc nhé.

0O Giao tiép véi Al
Communicating with LLMs
Ban néi chuyén véi Al bdng ngdn ngif tu
nhién, viét nhu dang nhdén cho mot déng
nghiép. Khéng can ct phdp la, khéng can
biét mot dong code ndo.

0 Cung cdp ngif canh
Providing context
Ban dua Al nhitng thi né cdn dé lam: brand
guideline, théng tin san phdm, chan dung
khdch, vai bai cii. Thir trong ddu ban thi Al
khéng tu biét dugc.

z = 2, ~
CACH DE NHO NHAT

+— Viétchidanrérang
Writing clear instructions

Ban noéi chinh xdc minh muén gi: dinh dang,
dd dai, giong van, lam gi va tranh gi. Ban
dua vao ma hé thi nhan lai cling ma hé.

< Sap xép cho gon

Arranging information

Ban d&t dung thi vao dung cho: dau la vai
tro, dau la tailiéu, dau la yéu cdu. DE 1an 16n
thi Al cling doc |an 16n theo.

Minh hay vi Al nhu mdt ban thuc tap siéu théng minh nhung bi mét tri nhé sau méi

cudc trd chuyén. Ban dy doc nhanh, viét khod, biét nhiéu — nhung khéng nhé gi vé

cong ty minh trir khi minh néi ra ngay trong tin nhdn dé. Nén mdi lan giao viéc, minh

phai nap lai béi cdnh cho ban dy. Nghe hoi cuc, nhung ddy ding la ché tao ra khdc

biét: ngugi chiu khé ra brief ddy da thi nhan vé bai dung dudc ludn, con ngudi gé mot

dong thi nhan vé bai phéi ngdi stra lai tir déu.

@ Vi DU MARKETING

Clung mdt yéu cau "viét email gidi thiéu khod hoc”, hai cdch ra dé cho ra hai két qua

mot tréi mot vuc:



x MO HO
"Viét cho minh mot email bdn khod hoc

content marketing.”

- Al phadi dodn hét: dodn gid, dodn ddi tudng,
dodn giong. Ra email chung chung, ai doc ciing
thdy ngay & quang cdo.

v RO RANG + DU NGU CANH

"Ban |a copywriter ctia khod Content
Foundation (gid 1.5tr, cho freelancer méi 1-
2 n&dm nghé). Viét email 150 tur, giong than
thién dsi thudng, cham vao ndi dau 'viét
hodi khdng ra don’, k&t béng mét I8i mai
gilr chd uu dai."

- Al c6 d0 dé viét tring. Minh gan nhu khéng
phdi stra.



AN
PHAN 02

Prompt I mét thir phai thir méi biét

Pling mong viét mdt phat 1a dn ngay. Prompt tét dudc xdy dan qua nhiéu vong, y
nhu cdch ban téi uu mét chién dich ads vay.

Viét béan ddu

Chay lai ° e Poc két qua

Sura dung 1tha

Méi vong chi déi ding mét thu — y nhu A/B test ban vén lam véi ads.

4 yéu td cua quy trinh IGp

Yéu té Gidi thich

Khoa hoc thuc nghiém Khéng cé ly thuyét ndo ding tuyét déi & day. Cach duy nhat dé biét

Empirical science mdt prompt cé chay hay khéng 1& thir réi nhin véio két qué that, chd
khéng phdi ngdi tranh luéin xem nén viét thé ndo.

Xay dén tirng budc Ban bét ddu bang mét prompt don gidn, xem né hut & ddu, réi thém

Iterative building ding cdi con thi€u va thi lgi. Dung nhdi hai muai quy téc ngay tir ban
déau, vi lam vay lic sai ban ciing khéng biét sai vi cdi ndo.

Poc "ban ghi suy nghi” V48i cdc model biét suy nghi trudce khi tré 18i, ban doc dudc ca phan

Analyzing thinking |&p luén clia né. Nhin vao d6 dé thdy né hiéu léch ché ndo réi sta

transcripts ding chd dé. Minh néi k chuyén nay & Phan 04.

Vong phan hai K&t qua lan nay cho ban biét can sira gi, ban dua cdi d6 lai vaio

Feedback loops prompt, va lan sau né tét hon. C Idp nhu vy téi khi da dung.



GOC NHIN

Minh thdy dan Marketing cé mét Igi thé cuc 16n & phdn ndy ma it ai dé y: ban von dé
quen tu duy test rdi. Chay ads ban cé viét mét bo creative xong dé dé luén khong?
Cau tra 18i & khong. Ban chay, doc chi s, d6i hook, d6i hinh, réi chay lai. Viét prompt
y hét v@ly — minh viét ban mét, doc két qud, thdy né lac giong thi thém mdt dong vé
giong, thady né dai qua thi chét sé tU, réi chay lai. H6i ma&i lam, minh hay b cudc ngay
3 ban mét vi tudng Al d3. Sau mdi hiéu ban mét cla ai cling d3, ké c& minh; cdi hay né
ndm & vong thi ba, thir tu.

MEO NHO

Khi stta prompt, mdi Ian minh chi ddi diing mét thit rdi mai xem két qua. Néu ddi cling
lic cé giong, dd dai 1&n cdu tric, thilic bai tét 1én (hay té di) ban sé chéng biét la
nhd cdi ndo. Pdy ding | nguyén tdc A/B test ban van lam: mdi Ian mot bién théi.



PHAN 03 - TRAI TIM cUA TAI LIEU

Cdu truc prompt khuyén nghi

Day 1& khung Anthropic dung dé dung cdc prompt chay that trong sén phdm cla
ho, va ciing & khung minh bdm theo médi ngdy. Ban khéng can thudc long, cu di tir
trén xudng nhu dién mot t& brief.

0 M6 ta cong viéc

Vai tro + muc tiéu

e Noi dung dong
Tai liéu, hinh dnh, dir liéu
e Chi dan chi tiét

Cdc budc, theo trinh tu

a Vi du mdau
Few-shot: ddu vao — daura

e Nhéc nhé cudi

Chdng bia + kiém d6 chdc

5 I6p xép chong nhu mét chiéc bdnh — ban dién Idn lugt tif trén xudng.

o M6 ta c6ng viéc - Task Description

Dau tién ban cho Al biét né déng vai ai ("ban I& copywriter mang F&B", "ban 1& chuyén
vién phan tich khdo sat khdch hang™) v muc tiéu cudi cing can dat la gi. Hai ba cau
ndy ddt béi cdnh cho moi thit phia sau, nén dirng bé qua.

e N6I dung dﬁng - Dynamic Content
Day la phan nguyén liéu thay ddi theo ting Ian chay: hinh anh (anh sdn phdm, dnh chup
man hinh) va tai liéu (brand book, bang gid, review khdch, transcript). Ban dua nguyén
lidu that vao dé Al lam viéc trén dé, thay vi dé né tu bia.

a Chi dén chi tiét . petailed Instructions
T&i day ban néird cdc budc va quy tdc, chia theo trinh tu tiing budc: "dau tién doc
review, sau d6 nhém theo chi dé, cudi cling viét 3 insight”. Minh thdy Al lam t&t hon hén
khi dugc chia viéc thanh mét trinh tyu ré rang thay vi giao mét cuc.



o Vi du mau - Few-shot Examples
Ban dua vai cép ddu vao va ddu ra mau dé Al bat chudc dung kiéu minh muén. Véi Al,
mdt vi du tét néi thay dugc cé nghin 18i md t&; ban cho né hai ba headline ding giong
brand thi né viét tiép ding giong dé.

a Nhéc nhd cu6'i - Final Reminders
Céu chét dé&t & cudi dé ghim Al lai: chdng bia ("néu khéng cé trong tdi liéu thi néi khong
tim thdy, diing tu nghi ra”) va néi that khi khéng chéc ("ghi rd chd ndo ban chua chéc”).
Minh d€ & cudi vi Al thudng nhd phan cudi ré nhdt.

@ HAI TU BAN SE GAP HOAI: "FEW-SHOT" & "HALLUCINATION"

Few-shot nghia |a dua "vai phat” vi du cho Al xem trudc khiné lam. Ngudgc lai la zero-
shot, tlic khdng cho vi du ndo. Méi khi thdy output ra sai kiéu, cdch sita manh nhdt ma
minh hay dung I& thém mét hai vi du ding kiéu véo.

Hallucination, minh hay goi I "Al bia”, la lGc n6é néi mét diéu nghe rat hgp ly, tréi chdy
va tu tin, nhung lai sai su that hodic khédng hé cé trong tai liéu ban dua. Day & rdiro 18n
nhdt khi dung Al, va phdn "Nhdc nhd cudi” sinh ra chinh I& d& ghim chuyén nay lai.




Réap ndm khai lai thanh mét prompt that

D& ban thdy né van hanh ra sao, minh rdp cd ndm khéi lai cho mot viéc rat dgi: viét caption
Facebook ra mé&t san phdm. Ban dé y cdch minh ddn nhén tiing phdn cho gon (minh gidi thich cdi
nhén nay 3 Phan 04 nhé).

Ban 1a copywriter social c@a thudng hiéu my pham thuidn chay "Lanh".
Nhiém vu: viét 1 caption Facebook ra madt dong son mdi, muc tiéu kéo
binh luan va luu bai.

<brand_voice>

Giong: gan giii, hai duyén, khdng "sang chanh". Xung "Lanh" - goi "nang".
Tranh tu: "doét pha", "than thanh", "must-have".

</brand_voice>

<san_pham>
Son kem 1i "Mdc 01", mau ndu dat, khdéng chi, gia 185k, 1én mau 8 tiéng.
</san_pham>

1. M3 bang 1 tinh hudng nang hay gip (son trdi sau bira trua).
2. Giéi thiéu Méc 01 nhu cach giai quyét, néu ding 2 diém: 1i 8h + khdng chi.
3. D6 dai 60-90 tu. T6i da 2 emoji. K&t bang cau héi chon mau.

<vi_du>
Caption miu ding giong: "Nang di, c6é khi ndo &n xong soi gucng..."
</vi_du>

Chi dung théng tin trong <san_pham>. KHONG tu thém cdng dung,
thanh phan hay con s8 nao khac. N&u thiéu théng tin, hay hoéi lai.

@ Vi SA0O PROMPT NAY CHAY BUGC

N6 khéng dé Al dodn bat ct diéu gi quan trong: giong ¢6 rdi, sédn phdm cé réi, sé tir
chdt réi, vi du giong ciing c6 rdi, v& cdu cudi chdn Al bia thém thanh phan — thi rat
nguy hiém v8i ngainh my phdm. Minh ding ding prompt nay, mdi Ién ra mat chi can
thay phdan san phdm I& tdi s&r dung dugc.




Ky thuat & cong cu nang cao

M@y tl trong phan ndy nghe cé vé ky thudt, nhung minh sé dich hét sang ngén ngit
ddi thudng va l@y vi du Marketing. Ban yén tadm, khéng phai ddng t8i mét dong
code ndo.

41— Ngﬁ' Canh & qung diéu Context & Tone
Ba thi nhé dudi déay gilp Al vaio ding "vai” trudc khi né viét mdt chir ndo:

e Dung bdi canh: ban néi trudc cho Al biét ta dang & dau va lam cho ai, kiéu "day la email gii
khdch d& mua, khéng phdi khdch méi. Mot céu théi ma déi hdn cdch né viét.

e Bdam su that: ban yéu cau Al chi dua trén tai liéu ban dua, va ddn ngudn néu cé. Pay ciing la mot
I8p chéng bia.

z
<

e Cho phép né néi "chua chéc": ban bdo Al cir néi thdng khi khéng chéc, thay vi tu tin mot cdch
sai. Mét cau "néu khdng chdc thi ghi rd" tiét kiém cho minh rdt nhiéu 1an di kiém tra lai.

4.2 — Ky thu@t Sép Xé’p Organization

<> Thé XML +# Markdown 8 Prompt caching @© Lichslrchat

@ THE XML LA GI? (CAI NAY QUAN TRONG, BAN POC KY GIUP MINH)

Nghe "XML" thi hgi ghé&, nhung thdt ra né chi la cach ban déng khung va dan nhén
tiing phdn trong prompt dé Al biét phdn ndo I phdn ndo. Mot thé gém phén mé

<tén> roitdindi dung, va déng laibdng </tén> (chithém mét ddu gach chéo). Cdi
tén ban ddt tuy y, mién dé hiéu.

Minh hinh dung né nhu mdy cdi kep tai liéu cé ddn nhén: thay vi d6 hét gidy t& thanh
mdt déng cho Al tu bdi, minh cho "brand guideline” vao kep ghi brand, "bdi mau" vao
kep ghi vi du. Khi can cdindo, Almé ding kep dé. Cang prompt dai thi cdi ndy cang
clu ban.




<brand> <vi du> <yéu cau>

Méi phdn mét "kep” cé nhén — Al khéng con phdi dodn déu Ia tdi liéu, dau I yéu céu.

Pay la brand guideline cla t6i giong than thién tranh ti sang chanh
va day 1a 3 bai cd ... viét cho t6i 1 bai méi vé ...

<brand_guideline> Giong than thién, tranh ti& "sang chanh". </brand_guideline>
<bai_cu> ...3 bai miu... </bai_cu>
<yeu_cau> Viét 1 bai mdi vé cha dé tai ché bao bi. </yeu_cau>

Ky thuat Gidi thich

Thé XML Déng khung va ddn nhén tiing phan nhu minh vira néi. Ban dung khi prompt
dai va cé nhiéu tdiliéu cung ldc.

Markdown La cdch dinh dang chir béng vai ky hiéu don gian: # lam tiéu dé, - lam
gach déu dong, #xchitx* lam in dam. N6 gitp cé prompt Ian output cé céu
truc dé doc. That ra ban dang doc Markdown dugc trinh bay dep ra ddly.

Prompt caching Khi ban dung di dung lai cing mét khai ndi dung déi (vi du brand book nédm

bé nhé dém trang), hé théng c6 thé ghi nhd tam khéi dé dé lan sau khdi phai doc lqi tir
ddu, nh& vay nhanh hon va ré han. Minh vi nhu dé sén cuén cdm nang mé
trén ban, thay vi ldy ra cdt vao mdi lan.

Conversation history Al nhd nhiing gi hai bén dé trao d8i trong cling mot cudc chat. Ban tén dung

lich st hdi thoai dé slra dan qua ting tin nhén ("ngdn hon 20%", "ddi cau ma") thay vi viét lai
nguyén mot prompt khéng 16. Nhung hét cudc chat la né quén, nén thi gi
quan trong thi luu lqi.



4.3 — ‘Dinh dgng dﬁ‘u FAa output Formatting

Ky thuat Gidi thich

JSON output JSON la cdch trinh bay dit liéu thanh ting cdp "tén: gid tri" gon gang ma

Pre-filled response

viét hd cau md dau

mdy doc dudc. Minh dung khi muén Al trd vé moét bang dit liéu thay vi mot

doan van, vi du "tl 50 review, rat ra: ch dé khen, chi dé ché, miic dé". Ban

d8 thdng két qud vao Google Sheet la xong.
Ban gé sdn vai chit dau cho cau trd I18i cta Al dé ép né di ding khuén. Vi du
b&t ddu output bdng "Tiéu dé:" thi né budc phdira tiéu dé trudc. Tha thudt
nhé ma ép dinh dang rdt chéc.

Specific XML Ban yéu céu Al boc riéng phan két qué cudi trong mot thé, vi du

wrapping

boc diu ra bing thé dd&idong, ban I6i ding phén can ldy rardt nhanh.

4.4 — Suy |u€|n nﬁng COO Advanced Reasoning

(

@ "EXTENDED THINKING" & "SCRATCHPAD" (VUNG NHAP)

Extended thinking, ddy la ltc Al nghi thanh tiéng trudc khi tré 18i: thay vi bdn ddp dn
ra ngay, né Iap ludn tiing budc trong mdt viing nhdp réi méi dua két luén. Minh bat ché
dd ndy cho viéc khé nhu phan tich dir liéu, so sdnh phuong dn hay Iap ké hoach; con
viéc nhe nhu viét mdt caption ngdn thi khong cdn, bat vao chi té cham.

Con scratchpad, tic "viing nhdp”, 1a cdch ban mé phdng diéu trén ké cé khi model
khéng c6 sdn ché d6 dé: ban bdo né "hdy nghi trong thé <suy_nghi> trudc, réi méi dua
k&t ludin trong thé <ket_luan>". Cho Al mot t& gidy nhdp thi né sai it hon han.

PAY LA MO VANG PE SUA PROMPT

Diéu minh thich nhat khi cho Al nghi thanh tiéng khéng phai la k&t qud, méa |a minh doc
dudc cé phan né nghi (cdi mindmap goi la thinking transcript). Luc output ra sai, minh
khéng ngdi dodn mo vi sao nita, ma kéo 1én doc doan 1ap ludn, va thudng thay ngay
chd né hiéu léch — kiéu "d1, né tudng khdch clia minh & Gen Z, trong khi minh dang bdn
cho me bim". Thdy ding chéd I&ch réi thi minh thém ding mdt cau vao prompt dé
chdn, chir khéng phdi viét lai cé bai. Tl ngdy biét doc cdi ndy, minh sira prompt nhanh
hon hén.

<caption_final>..</caption_£final> . Nh3& vdy, gilta mét doan Al gidi thich



PHAN 05 - VI DU THAT

Case study: doc ho sd bdo hiém xe

Day la vi du Anthropic dung ngay trong video Prompting 101, sau dé minh sé kéo
b&i hoc ndy vé ding mdt tinh huéng trong linh vuc Marketing.

Bai toan

Ban thir hinh dung minh dang lam cho mot cong ty bdo hiém Thuy Dién. Mbi vu va cham, khach gi
vé mot bd hé sa, va ban can Al doc réi dua ra nhan dinh so bd xem ai cé khd ndng c6 16i.

Phdn Chi tiét

Pdu vao Mot |a mau khai bdo tai nan, tic td form chudn véi hang loat 6
tick ddnh sé cho biét xe ndo dang lam gi lic va cham. Hai la bén
phac tay, do chinh khdch tu vé nguéch ngoac Iqi hién trudng vu
dung.

Théch thitc Form viét bdng tiéng Thuy Pién chi khéng phdi tiéng Anh; céc
ddu tick & déanh ddu thi céng bdng tay nén dé doc nhdm; va bén
vé thi ma hé, mdi ngudi vé mot kiéu nén rat dé hiéu sai.

To6iuu Cé 3 chinh slra dé gitip Al lam ding hdn — minh ké ngay dudi day.

Bi kip dé Al trd output diing

o ©0- o0,

Pua "ban da” Béat lam Boc két luan
ctia form truéc theo thir tu vao thé riéng

Khéng "néng cdp Al”" gi ¢ — chi sdp xép lai théng tin va ra Iénh ré hon.

n Pua "ban dé‘" cua form vao trudc - Providing form structure upfront
Thay vi quéing cho Al t& form dé dién réi bao "doc di", ho dua trudc cho né ban giai
thich t& form tréng: 6 s 1 nghia la gi, 6 s 10 nghia la gi. Khi dé cé sén tédm ban dé6 cla
form trong ddu, Al doc cdc 6 tick chinh xdc hon hén vi né khéng con phéi dodn mdi 6 la
gi nira.



vi

Chi dinh thl'l'tl..l'phan tich - Step-by-step analysis order

Ho bdo Al lam theo dung trinh tu: doc phan form cé cdu tric ré rang (thr dding tin)
trudc, réi mai téi ban vé tay (th mo hd) sau. Viéc rd lam trudc dé 1am nén, viéc dé sai
ldm sau dua trén cdi nén dé, nhd vay né it sai day chuyén.

BQC ké’t |Ué:ll1 cui‘)’i trong thé .- Final verdict wrapping

Ho yéu cdu Al dat nhan dinh cudi vao mot thé riéng, vidu <ket_luan>..</ket_luan> .
Nh& vay, gitta cd mot doan phan tich dai, ngudi x ly hé sc 16i ngay dudc phan két luan
ra m& khéng phai doc hét.

GOC NHIN cUA MINH

Ban dé y cd ba budc nay déu khong hé "nang cdp Al" — van model d6, van tS hé sa dé,
ho chi sdp xép lai thong tin cho gon va ra 1énh rd hon. Tuc la két qua tét 1én khdng
phdi nhd model xin hon, mé nhd minh ra dé khéo han. V& ba nguyén ly dé — dua bén
dd tai liéu trudc, bat lam theo thir tu, boc riéng phan cdn ldy ra — ban dp dudc vao
gdn nhu moi viéc Marketing c6 dit liéu 16n xén.

DU 0 MARKETING: PHAN TICH 200 REVIEW KHACH

Gid strban cé 200 review lan 16n tiéng Viét vai tiéng Anh, cé cdi khen ném sao cé cdi
ché théng, kém vai dnh chup, va ban mudn Al rut ra insight dé Iam content. Ban dp
dung ba cu chinh trén:

(A) Bua ban dd trudc: néi réd méi review gém nhiing gi (sé sao, ndi dung, ngdy, sén
phdm) va ban mudn phan loai theo nhing chi dé nao (chdt lugng, gid, giao hang, chdm
s6c khach).

(B) Bdt lam theo thit tu: "Budc 1 doc va gdn chl dé cho ting review. Budc 2 dém tén sudt
ting chi dé. Budc 3 mdi viét 3 insight.” Diing dé né nhay thdng ra insight.

(C) Boc két qua: "Dat 3 insight cudi trong thé <insight> , kém mdt cau review that lam
bdng chiing trong thé <trich_dan> ." Vay la ban copy thdng phdn dé vao slide bdo cdo.



PHAN 06 - DUNG PUQC NGAY

Template & Checklist

Minh gdi tat cé phia trén thanh mét ban copy-paste. Ban in riéng trang ndy ddén
canh man hinh |4 tién nhat.

Template prompt van néng (dién vao cho [ ...])

Ban 1a [vai trd: vd copywriter mang ...]. Nhiém vu: [ké&t qua can dat].

<boi_canh>
[Pang & dau, cho ai xem, khach dang & giai doan nao]
</boi_canh>

<giong_brand>
[Giong van + nhiing tu NEN dung / TRANH dung]
</giong_brand>

<tai_lieu>
[Théng tin san pham, s6 1iéu, review... - nguyén liédu dé AI dung]
</tai_lieu>

1. [Budc 1] 2. [Budc 2] 3. [Pinh dang + d6 dai + CTA]
<vi_du>

[1-3 miu dau ra ding kiéu minh mudn]
</vi_du>

Chi dung théng tin trong <tai_lieu>. Khéng bia sb liéu/céng dung.
Néu thi&u théng tin, hay hoéi lai thay vi ty doan.
Dat k&t qua cudi trong thé <ket_qua>...</ket_qua>.




Checklist truéc khi minh bam Enter

NEN cO NEN TRANH
Da giao vai tro ro cho Al X Brief mét dong cut réi mong bai
L LA e A - - hoan héo
v Da dinh kém tai liéu/ngit canh

cdan thiét X P& Al tu dodn gid, ddi tugng, giong
v Daé chét dinh dang + d6 dai + CTA X Nhéi 20 quy tdc ngay ban ddu tién
v C6 vi du mau néu can ding giong X D8inhiéu thi cung ltc khi stra
v Cé cau chéng bia & cudi X Tintuyét déi sé liéu Al tu dua
v San sang chay lai & chinh dén X Bécubc & bdn1vitudng "Al dg"
(
KET LUAN

Ban chi cdn nhé ding mét céu trong cd cudn nay: dung Al gidi khéng ndm & viéc tim
ra cdu |&nh than thdnh, ma ndm & viéc chiu khé cho né di béi canh va ra dé ré rang.
Cdi dé thi dan Marketing minh [dm dudc, vi ra brief vén & nghé cla minh réi. Gid chi la
minh ra brief cho thém mét "déng nghiép” nita thoi.

THONG TIN VE MINH

Minh l& Tung Nguyén, mdi tudn minh chia sé cdch ting dung Al thuc chién trong nhiéu
linh vuc: prompt mdu, cdch dung mot "ddi Al” [am viéc cho minh, v mdy meo dé dung
Al d& ton thdi gian. Néu thdy cuén nay hitu ich, ban luu lgi va theo déi Tung Nguyén —
Ung dung Al thuc chién dé nhdn thém nhiing bd tucng tu nhé.




PHU LYc - CONG cy MINH DUNG

Khi mét Al la chua du

Suét cdm nang ndy minh néi vé viéc ra brief cho "mdt” trd ly. Nhung khi ban cé ca
chuc viéc cuing lic, méi viéc cain mét trg ly nhé baéi cdnh riéng, thi mét khung chat
la khéng dG — ban cdn mdt chd dé qudn ca ddi. 6 la ly do minh dung Evose.ai.

Héu hét ching ta dung Al bdng mét khung chat: hdi mét viéc, xong réi déng lai. Cach dé én cho
viéc |18, nhung dudi khi nhiéu viéc chéng Ién nhau. Evose.ai ld mdt nén tang Multi-Agent Al — thay vi
trao d8i v8i mot trg ly duy nhdt, ban dung ca mot doi Al cling phéi hdp: ban thiét k& quy trinh, con

cdc Agent tu dong van hanh va chuyén viéc cho nhau.

@ English v Log in Sign up o

&3 Evose Product v Resources v Pricing

+. Building Al Organizations

Evose is where humans and Al agents
work together as one team.

Build custom Al agents for your needs.
Chat, assign, collaborate—just like messaging a teammate.

Get started °

Leo - PM + New Chat

Product planning and requirements analysis

i “ Analyze new Al Agent products on X in the past week and generate a
web report and three posters for sharing.

g Alright, I've received your task. Let me break down the specific work:
_ Task List:

1. Search for new Al Agent product information on X in the past week

m
A+

2. Analyze the collected product data
@ 3. Retrieve team web design guidelines
‘ 4. Generate a professional web report

5. Retrieve team poster design guidelines
@ 6. Generate 3 posters for sharing

Starting task execution...

Giao dién Evose.ai — méi viéc mét trg ly Al riéng.

Khéng phdi mét Al — hay thiét ké mot ddi Al

Thay vi dén moi viéc vaio médt khung chat, minh tao cho méi viéc mét trg ly riéng réi dé ching tu
chuyén viéc cho nhau. Pay I&d mot déi minh dung that trén Evose cho viéc viét bai chudn brand:



chua dat — soi & viét lai

Nghién ciru Viét bai

tim dif liéu, ngudn

Q —>

theo brand voice

Kiém duyét  dot

s0i 16, chdm dat

Méi agent lo ding mét viéc va tu chuyén cho nhau — Kiém duyét soi tdi khi dat méi cho qua Xudt ban.
Minh giao viéc bang cdch nhdn tin, khéng viét mét dong code.

« 8 piviétbaichudnbran.. 4 I¢ Qs @ @ O~

Q Search nodes, tools, agents, workflows

Al Capabilities

@ LM

{1

Variables

[ Knowledge Retrieval @ start I 1 €3 Researcher ]

string 2 D1 Researcher

Logic
angle + String
%% Condition Branch

platform*  String

€ Batch Processing

# word_count_... Number
2 Loop
2 Intent Classification
Data
[ Code Execution
(A Template Conversion
# Variable Aggregation
[ Document Extraction
@ Parameter Extraction
network
@ HTTP Request
application
€3 Agent

o Workflow

+ Add Node

B O > Testhun @G % = (EARLICH Auto-Save 17:29:45

1 Ztoop '

O F 1 & writerz 1 € Auditor2 [} 1 23 condition Branch 2 1 @ Terminate Loop

# D1 wiriter £ D1 Augitor % Condtion! [

% Other |

1 €3 Publisher L; 1 Oend

© D1 Publisher

Final .. > Publisher /

Chinh déi ndy dung thdt trén Evose: Researcher - Writer - Auditor soi trong vong Idp, dat thi chuyén
Publisher réi két thic. Méi node Ia mét trd ly, minh néi lai bdng kéo-thd.

= Giao viéc nhu nhan tin

No-code

Dung mdt trg ly trong vai phit réi nhdn cho
né nhu nhdn déng nghiép — khéng can biét
mot dong code ndo.

Hen lich tu chay
Scheduled agents

®

Chon model tir nhiéu héng, va cho nhitng
viéc Iap di lap lgi tu chay theo lich — sdng
md mdy dd cé sén két qua.

Nap tdi liéu mot lan

Persistent memory

B

Brand book, bai cii, bdi canh khdach bé vao
kho — Al bam ding giong ma minh khéng
phai ddn Igi méi lan.

Ca doi phéi hap

Multi-Agent

00
=N

Cdc Agent tu chuyén viéc theo quy trinh ban
thiét k& — ban khéng lam tirng khéau, ban
diéu phéi.



&S THU MIEN PHi

evose.ai — c6 ban mién phi cho cdnhan.

Muén thr cdch "ddi Al" ndy véi chinh viéc dang ngén nhiéu thdi gian nhat cta
minh? Vao dung thir mét trg ly — mdt chitng mudi ldm phit, ban mién phi da dé
bat ddu.

Prompting 101 — Cdm nang Prompt Engineering
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